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1. CTAHOAPTHAA TAPAHTMA

2. OCHOBHBIE MOHATHS,
MCMNOJb3YEMBIE B MONNOXEHUU

MNONOXEHUE O TAPAHTMU HA NMPOOYKLMUIO YADRO

Hacrosee nonoxeHune o rapaHTMm yCTAHABAMBAET CTAHAAPTHBIE YCNOBMS FAPAHTUIHOTO
06CNYyXMBAHUS B OTHOLLEHWMM NPOAYKLMM nog ToBapHbiM 3Hakom YADRO. B oTHoweHmu
oTaenbHbix Ao npoaykumn YADRO MoxeT yCTaHOBMUTb MHbIE YCNIOBMS TAPAHTUIHOTO
ob6cnyxusaHus (Takue ycnosus 6yayT npeactasneHs Ha caitte komnanun YADRO

WMAM YKA3QHbI B AOKYMEHTALMM, MPUAOXKEHHOM K MPOAYKLMK).

YADRO — topuanyeckoe nnuo, SBAsioLeecs NPOU3BOAUTENEM NPOAYKLMU NOJ TOBAPHBIM
sHakom YADRO.

Basoeas ycraHoBka MalumHel — cTaHAAPTHAS NPOLEeAypa yCTAHOBKM MalumHel,

nognexauwen ycradoske cunamm YADRO.

3anacHas yacTb (3an4acts) — MCAPABHBIM KOMNOHEHT, Ucnonbayembit CepBUCHOI

cnyx60i YADRO pns sameHbl HeUCpABHOTO KOMNOHeHTA MalumHbi.

Komnnekr MmoaepHU3aumm — MHTerpMpOBOHHbII‘;i KOMMNNEKT TEXHNYECKOro ooCHALeHna
MCILUMHI:I, YCTOHOBHMBOeMbIﬁ nyTem ,D,060BJ'IeHl49| MM 3AMEHbI YXe CyLecCTBYOWMX
KOMMNOHEHTOB C LeNbio NpMBEAeHNa ee B COOTBETCTBME C HOBbIMU TpeGOBGHMﬂMM

M HOPMOMHU, TEXHNYECKNUMHN YCNOBUAMMN M/MJ‘IM nokKasaTtensamMu KayecTea.

Komnnekr mogepHusaumu Tunl — MHTErpuMpOBAHHBIA KOMMNEKT TEXHUYECKOTO
poocHawenns Mawunel YADRO, npegHasHaueHHbI Ans MCNONb30BAHMS B ONpeaeneHHOM

ennHnue MawnHbl YADRO ¢ KOHKpeTHbIM CepUitHbIM HOMEPOM.

Komnnekr mogepHusaumm TUn2 — MHTErpuMpPOBAHHLIA KOMMNEKT TEXHUYECKOTO
poocHaueHns Mawnnel YADRO, npeaHasHa4YeHHbIM Aas MCMONb30BAHMS

B onpeaeneHHom Tune mopeny Mawmusl YADRO.

MawmnHa — 370 ycrpoicteo nog tosapHbim 3Hakom YADRO, ekntouas ero KOMMNOHEHTb
M KOMNNEKTbl MOAEPHMU3ALMM, HO 30 UCKITIOHEHWEM NPOTPAMMHOTO obecneyeHus,

KQK NOCTABASEMOro BMecTe ¢ MALIMHOM, TAK M YCTAHOBNEHHOTO NO3AHEE.
Hekotopble MawmHbl cogepxatr Mukpokoga.

Mukpokop (npowneka/ firmware) — coBokynHOCTL MALIMHHBIX KOBOB

M «4ENOBEKOUYUTAEMBIX» CLEHAPHUEB, O TAKXE TPebyembix 4sst UX DYHKLUMOHUPOBAHMS
$aitnos KOHPUIYPALMH 1 BHECEHHBIX MONB3OBATENEM AQHHBIX (TAKMX KK HACTPOMKH,
naponu u T. n.), obecneunsaowwas 6a3osylo GyHKUMOHANLHOCTs MalumHel, fBAsOLAACS
HeoTbemMnemoit YacTbio MalmHbI M NOCTaBAREMAs HENOCPEACTBEHHO B cocTase MalumHbl

U B BUOE KOMNNEKTA CI)C]I:U'IOB obHOBNEHMS.

Monb3osarens (Bbi) — KoHeuHbIi nonbaosatens MawwmHsbl, koTopbii nprobpen Mawmy
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A1 COBCTBEHHbIX HYXA, O HE ANS LIeNei nepenpopaxm.

CepsucHas cnyx6a YADRO — cosokynHocTs dyHKUumoHanbHbIx nogpasaenennit YADRO,
obecneunBaioas NPUEM, PErMCTPALMIO M KOHTPOSb KM3HEHHOTO LIMKIA FAPAHTHMHBIX

obpalleHui.

Cepsuchbiit noptan (Moptan) — undposoit pecypc ana MNonb3osatens, pacnonoxXeHHbIA

no agpecy: https://service.yadro.com/, Ha koTopom nocne peructpaumu Monbsosatens

MOXeT CO30aBATb o6p0u.|.eHm|, OTCNEeXMBATb 3A9BKHU, 3HAKOMUTLCA C ,D.OKyMeHTOLLMeﬁ,

ckaunsaTe obHOBNEHMsE MUKPOKOAA M COBEPLIATL APYTUE JOCTYMHLIE EMY [eHCTBMS.

«CYMNMPUM» — nporpammHoe obecnedeHne ansi MOHUTOPUHIA M YNIPABIEHUS
IT-obopynoBaHmem B LeHTPax 06paboTKM AAHHBIX, UCKITIOUMTENBHOE NPABO HA KOTOPOE

npuHagnexut YADRO, a takxe nobas BOKYMEHTALWS MO €ro UCMOSb30OBAHMIO.
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https://service.yadro.com/

3. YCNOBUA TAPAHTHH

[ns nposepku npaea Ha rapanTnio YADRO moxeT 3anpocuts OKYMEHTBI,

noaTeepxaaiowme GakT npuobpeteHms MalmHbl y BTOPU3OBAHHOTO NPOACBLA.

KoHTakTtHas undopmaums ans obpawenus 8 Cepsuchyio cnyxby YADRO npusogutcs
B Macnopre Ha oBopyaoBaHue, nocTaBnseMoM BMecTe ¢ MALWMHOM, A TAKXEe yKA3aHa
Ha caite YADRO.

Ecnu B TeyeHMe rapaHTUIHOTO NEPUOAQ BO3HWUKAIOT HEMCMIPABHOCTM B HOPMASIbHOM
PyHkumonnposarnn Mawmnsl, YADRO (camoctostensHo mmbo yepes CepeucHbIi LeHTp)

MO CBOEMY YCMOTPEHMIO:
1. nnbo sBocctaHoeuT paboTtocnocobHocTs MallmHel,

2. n1bO 3UMEHUT ee Ha APYTYIO NO KPAMHEN Mepe PYHKLMOHANBHO SKBMBANEHTHYIO
(B 30BMCMMOCTM OT TMNA M XaPAKTEPUCTMK MaLLMHBI 30MEHA NPOU3BOANTCS B CPOK

00 WecCTn Meca LI,eB).

Ha MawuHy, npepocrasnenHyio B kayecTse 3ameHsl HemcnpasHoin MatumHel,
PACMPOCTPAHAIOTCS YCNOBUS U YPOBEHb FAPAHTUIAHOTO OBCITYXMBAHMS, AHANOTUYHbIE TEM,
KOTOpble PACNPOCTPAHSIOTCS HA HEMCNPABHYO MallMHY, 3aMeHa KOTOPO# NpoMsoLNa.
OkoH4aHKWe rapaHTUitHOro cpoka Ha MalumHy, npefoCcTaBAEHHYIO B KOYECTBE 3AMEHBI
HeucnpasHOM MaLKHbI, COBNAAAET C ATON OKOHYAHMS FTAPAHTMIHHOTO CPOKA

30MEHeHHOM HencnpasHoi MalumHbi.

OB6bI4HbIN CPOK YCTPAHEHMS 0BHAPYXEHHBIX HEUCMPABHOCTE! (BOCCTaHOBNEHMS
pabotocnocobHOCTM MalumHb) B FAPAHTUIHBIA NEpHUOF B ANNAPATHBIX KOMMOHEHTAX
Mawwunsl coctasnset 60 (wectbpecsT) KQneHAAPHbIX IHEeM CO AHs NonyYeHus
YBELOMNEHMs O BhiseneHun nedekta(-os) u/munm HeucnpasHocTm(-en) u/mnm
HecooTeeTcTBMIt MawwmHbl. [laHHbie cpoku MoryT BbiTb ameHeHsl YADRO B 3asucumocty

OT AOCTYNHOCTHU KOMMNOHEHTOB ANId NPOU3BOACTBA U C60pKl4 MauwmHei.

Ecnnm YADRO He ykaxeT MHOe, CTAHAAPTHbIE YCNOBUS FAPAHTUIMHOIO 06y XMBAHMS

pencTBytoT Ha Tepputopmu Poccurckoin Peaepaumm.

MpaBo Ha nony4eHUe rapaHTUItHOrO OBCNYXMBAHMS HA YCIOBUSIX HOCTOSILLErO
MonoxeHus umeer mckniountensHo Monszosarens. YADRO we rapantupyer, yto MawmHa
6ynet paborats 6ecnepeboitHo unm 6es ownbok, a Takxe yto YADRO ucnpasur sce

nedeKTbl.

FapaHTUK, nanoxeHHsie B HacTosiwem [onoxeHnn, SBAKIOTCS UCKITIOYNUTENHBIMM
rapaHTUsIMK, npegoctasnsembimm komnarueid YADRO, n 3ameHsitoT Bce apyrve rapantuy,
BK/IOYAS NOAPA3YMEBAEMbIE FAPAHTMM UIIU YCIIOBUSI OTHOCUTENBHO YAOBNETBOPMTENBEHOIO
KQ4eCTBA, TOBAPOMNPUIOAHOCTH, HEHAPYLLEHMS ABTOPCKMUX NPAB U COOTBETCTBUS

onpe,ueneHHoﬁ uenu.
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YADRO He HeceT oTBETCTBEHHOCTH 3Q:

1. yHKLMOHANBHOCTE M KAYECTBO PABOTHI NPOrPAMMHOTO 06eCneyeH s TPETbUX JNL,

BKJ/IIOYEHHOIO B COCTAB MGLIJMHbI;

2. HEMCNPABHOCTU MM NOBPEXAEHMS, BbI3BAHHbBIE HEMPABMILHLIM MCMOb30BAHMEM
Mawmtbl, HecuacTHbIM cydaem, opc-MaxopoMm, MoanbHUKaLmMen,
SKCnyaTaumen B Henoaxopsiei $p13nieckoin Mnm onepaLMOHHONM Cpeae Ui B
oMepaLMOHHOM cpefie, OTNNYHOI oT pekomeHposaHHoi YADRO, nubo

HEMPABMNBLHO NPOM3BELEHHBIM TPETbEN CTOPOHOM OBCTYXMBAHMEM;

3. paboty MawwuHel npu HecobmoaeHUM MHCTPYKLMI, npepocTaeneHHbx CepBUCHOI
cnyx6oit YADRO.

[apaHTHitHOMYy peMoHTy noniexmt MalumHa, koTopas crnonb3oBanack ¢ cobnofeHnem
YCNOBWIA SKCMTYATALUMM, HE COBEPXMT CIIEAO0B HECAHKLMOHUPOBAHHOTO BCKPbITHS
(pemoHTa) M He MMeeT MexaHMYecKMx NOBPEXAeHHH, AedeKTOB, BO3HMKLIMX B pe3ynbTaTte

HEHOANEXALLMX YCIIOBUIA TPAHCNOPTUPOBKM MU XPOHEHMS.

[ns MawwmHbl, HO KOTOPYIO PACMPOCTPAHAETCS TAPAHTHS, TEXHUYECKAS U NPOYas
NOAAEPXKKA, OTBETH HO BOMPOCHI OTHOCHUTENBHO BYHKLMOHANBHOCTH, 3AMPOCHI
LOKYMEHTALMM, PEKOMEHAALMIA MO SKCMIYATALMM, KAKOH-TMBO MHOM CMPABOUYHOM
MHPOPMALMM, O TAKXKE HA BOMPOCH! MO HACTPOMKE M ycTaHoeke MalumHel, 6yayT
NPEfOCTUBMSTLCS B COOTBETCTBMM C . 8 HacTosiwero [Monoxerus n 6e3 kakoro-nmbo poaa

FAPAHTHI MO CPOKAM NPefOCTABEHMS OTBETA.

FapaHTs Ha MalwwunHy npekpaluaeT AeMCTBOBATL B CyYde YAANEHMS UM M3MEHEHMS

M,D,eHTMd)MKGLIMOHHbIX MeTOK M OpMI'MHGJ'IbHOFi MApPKHUPOBKKU C MawmHbl unu ee yactei.

TapaHTHitHOE 06cnyxuBaHUE ByAeT OCyLEeCTBASTLCS CTPOrO C MOMEHTA HAYANA FAPAHTUM
M 0O OKOHYAHMS TAPAHTHItHOTO cpoka, yctanoeneHnHoro YADRO. B crenenmy,
PO3pELLEHHOM 30KOHOAATENCTBOM, HOCTOSILUMM MCKITIOHAETCS TPUMEHEHWE MONOXEHMMA
30KOHQ, YBEIMYMBAIOLLENO YCTAHOBMEHHBIA MPOAABLIOM MM MPOU3BOAMTENEM

FAPAHTUMAHBIA CPOK.
TapaHTHitHbIA cpok Ha MalunHy coctaensiet 12 Mecsues ¢ AATb HAYANA FAPAHTMM.

[apaHTUIHBIA cpok Ha nprobpeTaemble KOMMOHEHTb MaLLMHEI, AKCecCyapsl, pAcxomHsle
SNeMEeHTbl U MATEPMATbl, O TAKXKE KOHCTPYKTUBHbIE KOMMOHEHTBI YCTAHABMBAETCS

B cooTtBeTcTBMM € N. 3.3 HacTosuero [MonoxeHus.

I—GpGHTMﬁHbIﬁ CPOK He NpoAieBAETCA HO BpEM4, B TeHEHUE KOTOPOro MauwwuHa He Morna

6bITb UCNOMb30BAHA U3-3a 06Hpr)KeHHbIX B HEM HEJOCTATKOB.
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3.1. DATA HAYAJTA TAPAHTUU

3.2. BA3OBA4 YCTAHOBKA
MALLMHBI U KOMIMJIEKTOB
MOJEPHU3ALINM

B pamkax rapanTuitHoro obcnyxusanms no Hactoswemy Monoxenuio YADRO

npegoctaenset [Monb3osaTenio NPaBo MCMONL3OBATL CeayloLee NPOrPAMMHOE
obecneuermne: «CYMNMPUMy».

Yka3aHHoOe NpaBO NPepoCTaBNseTcs B COOTBETCTBMMU C NIULIEH3MOHHBIMM COMALLEHUSMM
(ans cooTBeTcTBYIOWErO NPOrPAMMHOTO OBecneyeHms), pasmelleHHbIMKM HO CepBUCHOM
noptane YADRO nu60 nosensiowpmmncs npu nepBoHA4ansHOM 3anycke TAKOro

MPOrpaMMHOro obecneyeHus Ha akpaHe komnbioTepa Monbsosarens.

Tun MawmHbl Hauano rapantuitHoro nepropa (Hauano Fapaxtim)

MawwuHa, nognexauwas C pars otrpyskun Mawmnsl ot YADRO (aata TosapHoi

ycraHoeke Bawwnmu cunammn | HaknagHoi uav YN [)

MawuHa, nognexauas C patbl 3asepuenmns CepsucHon cnyx6oit YADRO
ycranoske cunamm YADRO | Bazoeo#i yctaHoBkM MalumHbl, HO He Mo3gHee Yem
yepes 50 gHei nocne otrpysku Mawuusl ot YADRO

(nata TosapHoM HaknagHo unu YI[)

,D,J'Iﬂ MalwuH 1 komnnekTos MOAEpPHM3ALUMU, NOANIEXALLUNX YCTAHOBKE Bawmmm CUNamu,

B KOpobke ¢ nocTaensiemor MawmHoM MOXeT coaepXaThcst UHCTPYKLMS MO YCTAHOBKE.

Yrakoeka MaLmH 1 KOMMIEKTOB MOAEPHU3ALMM, MOANEXALLMX YCTAHOBKE TOMLKO CHIAMM
YADRO, 1meeT cOOTBETCTBYIOLLYIO MAPKMPOBKY, KOTOPAS COAEPXKUT KOHTAKTHYIO

MHPOPMALMIO ANt OPFrOHU3ALMM YCTAHOBKM.

BckpbiTe ynakosku MalumH 1 KOMMNEKTOB MOASPHM3ALMM, YCTAHOBAMBAEMBIX CUTIOMMU
YADRO, Heo6x0a1MMO NPOM3BOAMTL TOSLKO B MPUCYTCTBUM NPELCTABUTENS KOMMAHUM
YADRO. B npotusHOM cnyuae BO3MOXeEH OTKA3 B NPEAOCTABNEHUM FAPAHTUAHOTO

o6CnyXmBaHMS.

Ecnu Mawwna, 3a ycranoeky kotopoit otsedaetr YADRO, He 6ygpet poctynHa YADRO
[/ YCTQHOBKM B TEYEHMeE LIECTM MECSLEB C AATbl OTrpy3ku aaHHon MawmHel ot YADRO,

TO YCTAHOBKA 6y,qu OCYLLECTBNATLCA KAK AOMOJIHUTENbHASA NNATHASA YyCiyra.

Ecnu Bbl peLunte camocTosTensHo yCTAHOBMUTL MM obcyxusate MatumHy, nognexaiuyio
ycraroske cunamu YADRO, nubo ecnn Bel nepemectnte Mawwmnny unm nopyuute TpeTbeit
CTOpPOHE YCTAHOBKY, 06CyXuBAHKE uin nepemeluerne Takoin Mawunsl, YADRO
ocTaenseT 3a coboit NPABO NPOBEPUTL TaKYIO MalunHy, Npexae Yem NPeAoCTABUTb

B OTHOLIEHMM Takoi MawmHbl rapaTuitHoe obcnyxueanue. YADRO moxet no ceoemy
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3.3. TAPAHTMUA HA KOMIMOHEHTHI
MALLIHBI

YCMOTPEHMUIO BbICTABUTL CHET 3a NpoBeAeHNE NPOBEPKNU.

Ecim MawmHa He HOXOAMTCS B COCTOSIHMM, MPUEMIIEMOM ANISl FAPAHTUIAHOTO
obcnyxusanus, yto onpepensetcs ucknouutensHo CepseucHon cnyx6oit YADRO, Bei
moxeTte obpatntbes B YADRO 3a ycnyroit BocCTAHOBNEHMS € A0 COCTOSIHMS,
npuemnemoro ans obcnyxmearms (ecnu BoamoxHo), unu Bel MoxeTe oTossats caom
3anpoc Ha rapaHTuitHoe obcnyxusanue. BocctaHoenenune pabotocnocobHocTt MatumHe
B JAHHOM Clyyde SIBASIETCS NNATHOM YCIyron. Takke BO3ZMOXHO BO3HUKHOBEHME
LOMONHUTENbHBIX MAATEXEN, HANPUMEP, 30 TPAHCMOPTUPOBKY MM CMIELMAIBHYIO

o6paborky.

Ha komnonent YADRO, sxopgsiwmit B coctae Mawmmbl nmbo ycraHoeneHHbin 8 MawmHy
BO Bpems 6a3oBoi yctaHosku cunamu YADRO, pacnpocTpaHsieTcss rapaHTHitHbIM CPOK,
YCNOBMS FAPAHTUIAHOTO OBCIYXMBAHMS M YPOBEHb OBCIYXMBAHMS, QHANOMMYHBIE TEM,

KOTOpPbIE PACNPOCTPAHAKOTCA HA MGLIJMHY, B KOTOPYIO 3TOT KOMMNOHEHT YCTAHOBJEH.

Ha komnonent YADRO, sameHeHHbii unn npegoctasneHHbiit CepsucHoi cnyx6oit
YADRO ansi caMocTosiTensHOM 30MeHbI, PACNPOCTPAHSIIOTCS FAPAHTUIHBIA CPOK, YCNOBMS
FAPAHTUIHOTO OBCNYXMBAHMS M YPOBEHL OBCIYXMBAHMSA AHANOTUYHBIE TEM, KOTOPbIE

PACNPOCTPaHAOTCS HA MaLLKHY, B KOTOPYIO STOT KOMMOHEHT YCTAHOBJIEH.

B npepenax, paspeLueHHbix 30KOHOAATENLCTBOM, HQ aKceccyapsl (Hanpumep,
COoeanHUTENbHbIE CUrHAanbHble kabenu,/naTy-kopabl, 3arnyLUKM), PACXOLHbIE SNEMEHTbI

M MaTepuansl (HaNpUMep, CMEHHBIE 3NEMEHTbI MTUTAHUS U KOPTPUIKH NIEHTOUHBIX
6M6aMOTEK), O TAKKE KOHCTPYKTUBHbBIE KOMMOHEHTHI (HaNPUMep, KAPKACh! M KPbILLKK)
rapaHTUs He pacnpocTpaHseTcs. Ecnu nmnepaTtBHas HOPMA 3QKOHOAATENLCTBA
obsi3biBaeT NnpounseoauTenst MalwmHbl yCTAHOBKTL TAKOM CpOK, TO oH ByaeT paseH 14 aHsm

c aatel Havana Fapantum.

[ononHuTenbHble KOMMNOHEHTBI APYTUX MPOU3BOAUTENEN NPEAOCTABNSIOTCS HA YCIOBUSX
«KAK ECTb». OaHako HE3aBUCHMBIE MPOM3BOAUTENMU M MOCTABLUMKM MOTYT NPEAOCTABNSTH

CBOM COBCTBEHHbIE FAPAHTUM HEMOCPEACTBEHHO [lonb3oBaTENsIM.

Ecnu Bbl pelunte camocTosaTenbHO 30MEHUTb MM YCTAHOBUTL KOMMOHEHT MatumHbl,

30 YCTAHOBKY Mnu 3ameHy kotoporo otsedaeT YADRO, nubo ecnm Bol nopyunte tpetbeit
CTOPOHE YCTAQHOBKY MM 3aMeHy Takoro komnoHenta Mawwnbl, YADRO octasnser

30 coboi NpaBo NpoBepwuTs TaKytlo MalunHy, npexae Yem NpesoCcTaBuTL ANst Hee
rapaHTuitHoe obcnyxusanme. YADRO MoxeT no cBoeMy YCMOTPEHMIO BLICTABMUTb CHET

30 NpoBefeHne NPOBEPKM.

Ecnu rapantuitHoe obcnyxuBaHmue npesycmaTpreaet 3ameHy MalumHel, To 3ameHeHHas

Mawmna sensetca cobersennoctoio YADRO, a samensiowas Mawmna aensetcs Bawert
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3.4. TAPAHTMUA HA KOMMJIEKThI
MOJEPHU3ALNM

3.5. TAPAHTMMHOE
OBCNYXMBAHME

cobCTBEHHOCTBIO.

Ecnu rapanTuitHoe obcnyxuBaH1e NpeaycMaTPUBAET 3AMEHY KOMNOHEHTA MalumHbl,

t0 YADRO Bnpase obpatutbes k [Monbsosatenio ¢ Tpeboeannem otnpasuts YADRO
HEMCNPABHBIN, 3aMEHEHHbIM B KOMNOHeHT. [Nonb3osatens gomxeH otnpasuts 8 YADRO
30MEHEHHbIN KOMMOHEHT B TeueHne 15 (naTHaauaTM) KaneHAApHBIX AHENR ¢ AaTsl
nonyyeus cootsercraytoLero sanpoca ot YADRO. Bosepat 3aMeHeHHOro KOMNoHeHTa
komnoHeHTOB ocyluecTensercs 3a cuet YADRO. B cnyyae ecnn HencnpaBHbIM KOMNOHEHT
He sosepawaetcs YADRO s teuenne 30 (tpuauaTt) aHel ¢ aatsl Hanpaenewus sanpoca
Monb3sosartenio, MNonb3osaTtens onNAYMBAET CTOMMOCTb NPEJOCTABNEHHOM 3ANACHOM
4ACTM MO PO3HMYHOM LieHe. Bce HencrpaBHble 3aMEHEHHbIE KOMMOHEHTBI, NOAEXaLLME
Bosspaty YADRO, cranosstes cobereerHHoctsio YADRO. Bui rapaHTtupyere, uto Bee
cHsiTble ¢ MaLLMHbEI KOMMOHEHTBI ABMSIOTCS NOATMHHBIMU U HE MOABEPrAIMC M3MEHEHMIO.
MpenocTaBnsiemble HA 3AMEHY 3ANACHBIE YACTH MOTYT EbITb HE HOBBIMM, HO OHM ByayT

MCNPABHbI U NO MeHbLUEeMn Mepe CI)YHKLIMOHGJ'II:HO SKBMUBAJIEHTHbI U3bIMAEMBbIM.

Ha komnnektsl Mogeprusaumm YADRO Tun1 pacnpocTpaHsioTcs rapaHTUHBINA CPOK,
YCIOBUSI TAPAHTUIHOTO OBCYXMBAHMS M YPOBEHb OBCIYXMBAHMS, AHANOTUYHBIE TEM,

KOTOpbIE AEMCTBYIOT HO MalLLMHY, B KOTOPYIO OHM YCTAHOBAEHSI.

Ha komnnekts mopeprmaaumn YADRO Tun2 rapaHtuitHbii cpok coctasnsiet 90
KAneHAApHbIX AHEN C MOMEHTA 1x npuobpetenust Monbsosartenem. JokymeHTom,
NoATBEPXAIOWMM GAKT NPUOBPETEHMS, SBNSETCH HAANEXALWMUM 0Bpa3om odopmieHHas
TOBAPHAS HOKNAAHAS MM MHOM JOKYMEHT, CBUASTENLCTBYIOWMIA O Nepexoae Npaed

cobcreenHocTH k [Nonb3osarenio.

Mckniovernune coctaensior AaKceccCyapbl, paAcxXxofHbl€ 3NIEMEHTbI U MATEPUASIbI, HQ KOTOPbIE
PACNPOCTPAHAIOTCA UCKNIOYUTENTBHO YCNOBMA TAPAHTUU B COOTBETCTBMU C M. 3.3 Hacrosauero
rlOfIO)KeHMSl, B TOM YKUCNE B CNy4asX, KOraa dKCceccyapbl, PACXOAHbIE 3NIEMEHTHI U

MaTepualbl BKIOUYEHB! B cocTae komnnektos mogepHusaumn YADRO Tun1 mnm Tun2.

Ecnv MawmHa GyHKUMOHMPYET HEUCMPABHO B TEYEHWE FAPAHTUHHOTO cpoka, Bam
cnefyet obpATUTECS K JOKYMEHTALMM, KOTOPAs NOCTABAAETC BMecTe ¢ MalwmnHow, 3a

ONMUCAHWEM NpoLeayp FAPAHTUIAHON NOAAEPXKM U ONpeaeneHNs HEUCNPABHOCTEN.

Ecnv Bam He YAQEeTCa pelnTb npo6neMy C NOMOLLbIO AOKYMEHTALUMUU, CBAXNUTECH

¢ CepsucHoit cnyx6oi YADRO anst nonyueHus rapaHTMMHOTO 06CiyXnBaHMs.
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3.6. OBHOBJIEHUA Bbl HeceTe oTBeTCTBEHHOCTL 30 HE3AMEANUTENbHYIO 3arpy3Ky Mnu nonyyenne ot YADRO

M ycTaHoeky obHoeneHuit Mukpokoaa', koaa 6aszosoit cuctemsl BBoaa-suieoaa (BIOS),

NPOTrPAMMHBIX YTUIINT, ,qpcﬁsepos YCTPOFiCTB N OAMATHOCTMHECKUX CPEACTB, MOCTABNAEMbIX

BmecTe ¢ MawwmnHoi M 06HOBNEHMIT APYroro NPOrpamMmHoro obecrneyerus ¢ Beb-caita

YADRO wmau ¢ 1HbIX 31EKTPOHHBIX CPEACTB U 30 COBMIOAEHNE MHCTPYKLMIA, KOTOpble

npenoctaensetr YADRO. Bul moxeTe Takxe o6patutses 8 Cepsuchyto cnyx6y YADRO

ANs yCTAHOBKM OBHOBNEHMH (MpepocTaBnseTcs B ka4ecTee NNATHON ycryru).

4. OBA3AHHOCTM NOJIb3OBATEJIA Bbi 0Bsizyetech:

1.

2.

nssectntb YADRO 06 MameHeHMsx B MecToHaxoxaeHn MawmHel;

nepef Tem kak ByeT npounsseaeHa sameHa MaluHbl UK ee KOMNOHEHTA,
YAQNUTb BCE 3NIEMEHTbI, KOMMOHEHTbI, ONUMK U NPUCOEAMHEHHbIE YCTPOMICTRA,
HQO KOTOPbIE HE PACTPOCTPAHSIOTCS YCNOBMS HAcTosiwero [onoxeHus,

M YAOCTOBEPMTLCS, YTO

B OTHOLUEHMM AAHHOM MaLLMHbI MM KOMMOHEHTA HET HUKAKMX IOPUAMHECKUX

OrPAHMYEHMH, KOTOPbIE NPENSTCTBOBANM Bbl €€ 3aMEHE;

NPeAOCTaBUTL HEOBXOAMMBIN 1 Ge30NACHEIA JOCTYN B NoMelleHne U k MatmHe
ANS BO3MOXHOCTU NpoBefeHms 06CnyXMBaHHs (NOMeLLEHME JOKHO BbiTb YACTBIM,
XOPOLLO OCBELLEHHbIM M MOAXOASLMM ANsi AAHHOM Lenu), B Tom Yncne obecneunTs
nopxoasiuee paboyee NPOCTPAHCTBO, HEOBXOAMMOE Aisi 3AMEHbI KOMMOHEHTOB

Mawwunel YADRO;

BbIMOSHSITb MHCTPYKLMM, COAEPXKALUMECS B LOKYMEHTALMM, KOTOPASH NOCTABASETCS
BMecTe ¢ MawmHoi, nepen nopayeit 3aseku Ha obCiyXMBAHME M CNEfOBATL

npoueaypam no obpatueHuio 3a obcnyxusarmem B Cepsuchyto cnyx6y YADRO;

paspewnts CepsucHoit cnyxbe YADRO, CepBUCHOMY LEHTPY YCTAHOBMTL
0bsi3aTenbHbIe TEXHAYECKME M3MEHEHMS, TOKUE KAK M3MEHEHMS, HEOBXOaMMbIE

ana obecneueHuns 6e3onacHoCTy;

HECTM OTBETCTBEHHOCTb 30 HaAnexalee obecneverue 3awmTsl MatmHbl 1 Bcex
copepXalmxcs Ha Heit aanHbix, koraa YADRO 6ypert ocyluectsastb K Heit

OMCTOHUMOHHbIN AOCTYn Ana npoBeaeHns I'GpGHTMl:iHOFO O6CJ1Y)KMBGHI49|. Ecnn

! O6HoeneHus MUKPOKOAA TPETbUX NNL, NPEAOCTABNAIOTCA, €CJZIU 3TO NpeayCcMATpUBAET NNAH OENCTBMM MO pe3ynbTaTaM ANATHOCTHUKHU

NPW HANMYUK NPABOBOM M TEXHUYECKO BoamoxHocT Y YADRO npegoctaensits TakMe oBGHOBREHMS.
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5. OTPAHHNYEHUE
OTBETCTBEHHOCTH

Bur otkaketech npepoctasuts YADRO gucTaHUmMOHHBIA BOCTYMN, BO3ZMOXHOCTM

CepsucHoit cnyx6bl YADRO pelumnts npobnemy MoryT 6biTb OrpaHmuyeHsi.

CosokynHas otsetcteeHHocTs YADRO no Bcem uckam, cesisaHHbIM ¢ MawmHow, He byaet
NpeBbIlWATE pasmep Moboro peansHoro ywepba, noHeceHHoro Bamu, B npeaenax cymmbl,
nonyderHor YADRO sa Mawuy, saBnsiioLyiocs NpeAMETOM NPETEH3MUIA UM MCKOB.

310 orpaHunueHne npumersietcs B cookynHocti k komnanun YADRO, ee pouepHum
KOMNAHWMsIM, NoapsaqmMkam u noctaewmkam. YADRO He bypeT HecTn oTBeTCTBEHHOCTD

30 YNYLLEHHYIO BLIFOAY, YTPATY AENOBOM PEMYTALMM, NOTEPIO AAHHBIX MK NtOBbIE UHbIE

KOCBEHHble YObITKM.

MawmHbl He noanexaT rapaHTUItHOMY 06CYXMBAIO (PEMOHT, 3aMEHA UK BO3BPAT) B TOM
cnyyae, ecnu obcnyxusanue MawwHel Tpebyetcs B casan ¢/ obycnosneHo

BO3HUWKHOBEHUEM Crieaytowmx obcToaTenbCTs:

1. ynakoska MaLumHbl UM KOMNAEKTA MOAEPHU3ALMM BbiNa BCKPbITA
6es npucytctausa npeactasutens YADRO u/unu nospexaeHa (B Tom uncne
B clyyde obHApYyXeHus cpaboTABILMX AATYMKOB yAAPA HA YNOKOBKE, CUABHOIO
30aMATHS, HOPYLIEHMS LENOCTHOCTU M HOMOKQHMS YNAKOBKM);

2. yctanoBka MalwmHbl MM KOMNNEKTA MOAEPHMU3ALMM, MOANEXALLMX YCTAHOBKE
cunamu uxernepos YADRO, 6bina ocyuwectenena ve komnaxueit YADRO unu ee
NOAPAAYMKOM (30 UCKNIOYEHWEM ClyYaeB, KOTAQ KAYeCTBO YCTAHOBKM 6bino
nposepero YADRO);

3. npupogHble seneHus, kakune-nmbo npouncwectsus (Hanpumep, noxap,
semnetpsicenms, 1T, mexaHnyeckoe nospexaeHne MatumHbl no MHbIM
NPUYMHAM), Npobremsl ¢ anekTpocHabxXeHneMm;

4. HedBTOPWM3OBAHHOE M3MEHEHWE KOHPUIYPALMM MM MPUMEHEHME KOMNOHEHTOB
M 3QMACHBIX YACTEH, HE SIBASIOLMXCA OPUTMHANBHBIMU MITM HE ABMISIIOLUMXCS
opobpenHbiMn YADRO;

5. camocTosiTenbHbIN PEMOHT UM PEMOHT C NPUBIEYEHUEM NOAPSAYMKA,

He opobpentoro YADRO;

6. obHapyXeHMs BHELWHUX NOBPEXAEHNIH MaLMHbI MM KOMMNEKTA MOAEPHN3ALMM
noboro xapakTepa;

7. oBHapyxeHWe 0B6CTOSTENbCTB, CO3AAIOLLMX HEBO3MOXHOCTb BbINOMHEHUS 3ASBKM,
B TOM YnCrie OBCTOSTENBCTBO, MPU KOTOPOM MHCTANALMS, BKIIOYeHWe Nnbo
akcnnyatauns Mawunb/ Komnnektos mopepHusaumm Tun1 moxeT npusect
K MPUYMHEHMIO Bpead %u3Hu/ 3a0posbio MuxeHepa CepeucHoit cnyx6sl YADRO

nmbo uHoro mua, ocyliectenatoLlero B3AMMOAENCTBME C MawuHon.

B cnyuasix, ykasanHbix B noanyHkrax 1 u 7 Hacrosuero nyHkra, cneupanmct YADRO
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6. MTHOOPMALINA O TAPAHTUA

BnpaBse cocTaeuTb AKT OCMOTPA M NPOM3BECTH $oTO-/ BUACODUKCALMIO BLISBAEHHBIX

obcTosTENbCTB, NPENSTCTBYIOWMX OKA3AHMIO rapaHTHitHoro obcnyxueanms. Mocne
3anonHenus AkTa ocmoTpa Takoi AkT ByaeT npegnoxen k nognucanmio Monssosarenio
(ynonHoMoueHHomy npeactasutenio). B cnyyae HeMOTHBMPOBAHHOrO OTKA3a

ot nopnucatms Akra ocMotpa lNonb3osartenem, nMbo B ero oTcyTCTBME HA MecTe
ycraHosku Mawmnsl, cneunanmct YADRO enpase nognucats AKT ocMoTpa

B OHOCTOPOHHEM NOpsAKEe M HANPABMTL ero ckaH-konuio [lonb3oearento yepes
Cepsuchbiit noptan YADRO nubo Ha 3neKTPOHHYIO NOUTY KOHTAKTHOTO NMLa
3akasunka. AKT 0cMOTpa MMeeT 0693aTeNbHYI0 IOPUANYECKYIO CUMY M MOXET SBASTLCS
OCHOBAHMEM AN OTKA3A B rapaHTMitHoM obcnyxueanumn. O ceoem pelueHnm

no Bonpocy nposeaeHus rapantuitHoro o6cnyxusanus YADRO coobuwaer
Monb3osarenio yepes CepaucHblil nopTan nM60 NyTeM HANPABREHUS yBEAOMIEHMS HA
31eKTPOHHYIO NOYTY KOHTAKTHOrO MU 3akasumka. B cnyyae npuHaTHa peweHms

06 oTkase B nposegeHuM rapanTHitHoro obcnyxusanms, YADRO enpase sakpbite

oGpameHMe B OAHOCTOPOHHEM NopsAKe C YKa3aHWeM NPUYHMHBI OTKA3a.

B cnyuasx, ykasaHHbIX B HOCTOSILLEM MYHKTE, HeMCNPABHOCTb B MawwmHe moxeT BbiTh
ycrpaHeHa cunamu YADRO 3a gononHutenbHylo naary Ha OCHOBAHWUM OTAENbHOTO

aorosopa.

YADRO He npepoctasnser Kakux-nmbo rapaHt1i npurogHoct MatumHel

ANst onpeAeneHHbix uenei nnu besownbouHoi pabotsl MatumHeL.

lpaduk npoBefeHHs FAPAHTUIAHOTO OBCTYXXMBAHMS 30BUCHT OT CIEAYIOLLMX

0b6CTOATENbCTE:
1. BPEeMEeHMU, Koraa nocTynmT 3anpocC HA NnpoBefeHne 06CJ'Iy)KMBGHM9|;

2. BO3MOXHOCTM 3aMEHbI KOMNOHEHTOB 6e3 ocTaHoBKM MaluuHbI B npowuecce

CepBUCHOTO 06CJ'Iy)KM BAHUS.

Crangapthble ycnoeus [Monoxenusi o rapantiu Ha npoaykumuio YADRO moryt Beitb
AOMOSHEHbI, 3AMEHEHBI M/ MM UCKITIOYEHBI YCIOBUAMM TEXHUHECKOTO OBCYXMBAHHS
B PAMKOX TEXHU4eCKOM noanepxku (TexHuueckas noanepxka), NpefoCcTaBnseMoit

B COOTBETCTBUM C yCnoBusimu [onoxeHus o TexHuYecKoi noaaepxKe UNM YCIOBUSMM,
COTNIACOBAHHbIMK B OTAENbHBIX cornalleHusix. Ycnoeus [onoxeHus o TexHMueckom
nopaepke MMEIOT MPUOPUTET HAA, YCNOBUSMM [TONOXEHMS O FAPAHTUM, a B Cyyae

NPOTMBOPEUNA 3AMEHSAIOT UX.

rlplAMeHMMOCTb [MonoxeHus o TexHUueckon nopaepxke onpenendaeTca Hannunem

CepTt1durkaTa Ha TEXHUYECKYIO MOAAEPXKY B OMMCAHWM COCTOBA NepeaaBaemoit MatumHe
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7. YCITOBUS TAPAHTUMHOTO
OBCNYXMUBAHMS

M1 B BUAE OTAENIbHbIX HOMEHKIATYPHbIX I'IO3MLIMl71 B NE€PBUYHBLIX JOKYMEHTAX.

osCﬂ)’)KMBGHMe cunamu Monb3zosarens: npepocTrassiieHne 3anacHbIX "IGCTeﬁ,

samensiembix Monbzosatenem (Customer Replaceable Units unu CRU)

HaHHeiit TN 3anacHeix Yacteit npepocraensercs CepsucHoit cnyx6oit YADRO B pamkax
paboTh N0 CEPBMCHOM 3asiBKE 1 UX COMOCTOSTENbHOM YCTAHOBKM,/ 3aMeHbl Bawmmu
cunamu. 3anacHele yactn CRU nocraensiioTcst BMeCTe C MHCTPYKLMAMM

no ycranoske/3ameHe. Ycranoska sanacHoi 4actn CRU no sawemy sanpocy cunamu
YADRO Bo3amoxHa 3a gononHutensHyto nnaty. [Nopsagok sossparta gedekrHoro
komnonenta CRU ycranasnmsaetcs YADRO. HencnpaBHbiit kKOMNOHEHT flonkeH GbiTb
sosepatieH YADRO B8 teuenne 15 kanengapHbix gHeit nocne nonyuenms Bamm sanacHo#n
yactn CRU, npegnocraeneHHoi Ha 3aMeHy. B npotneHom cnysae YADRO ocrasnser

3a coboit NPABO BbICTABUTb Bam cyer 3a HeBO3BpGLU,eHHbIﬁ ﬂ,ed)eKTHblﬁ KOMMNOHEHT.

O6cnyxu1BaHMe HA MecTe: NPeaoCTABNeHMe 3anacHbIX YacTei, sameHsiembix YADRO
(Field Replaceable Units unu FRU)

JaHHbiit TN 3anackbix Yactei npegoctasnsetcs CepaucHoit cnyx6oit YADRO B pamkax
paboTbl O CEPBMCHOM 3asiBKE M MOANEXMT OBA3ATENbHON YCTAHOBKE,/ 3aMEHE CHNaMM
nrxxenepa YADRO. lMpu nonyuenun sanacHoi yactm FRU Monbsosatens Hecet puck
cny4ainHom rubenu 1 NoBpexaeHUs TAKOM 3aNACHOM YACTU € MOMEHTA €€ MONyUYeHust

u 1o MoMeHTa nepepaun ee nrxeHepy YADRO, npubbislieMy Ha MECTO YCTAHOBKM

MawmHbl anst yctaHoBkM Takoit 3anacHoi YacTu.

Mpoeepka ynakoBku focTaBneHHbIX 3AnacHbix Yacrei, npegocrasnsembix YADRO

(CRU wmnm FRU)

Mpu nonyyenun aanacHoi yactn CRU man FRU Monbsosatens o6s3aH B npucyTcramnm
NPEeACTABUTENS TPAHCMIOPTHOM KOMMNAHWM MPOBEPUTL YNIAKOBKY HO HANMYME BHELLHWUX
MEXAHMYECKMX MOBPEXAEHMM, BCKPbITb YNAKOBKY M OCMOTPETb 3AMNACHYIO YACTb HA
HONMYME BHELUHUX MEXAHMYECKMX NOBPEXAEHMI. B criyyae obHapykeHMs MEXAHUYECKMX
nospexpaeHui [onbaosatens oba3yeTcs caenartb OTMETKY B TOBAPHOM HAKNOAHOM

O HONMYMM NOBPEXAEHMI U NEePefaTb TOBAPHYIO HOKIGAHYIO C MOMETKOM HA MOANMUCDH
NPEeACTABUTENIO TPAHCNIOPTHOW KOMMAHMM, A TAKXE CAENaTh GOTO NOBPEXAEHHOM
YNOKOBKM MM 3ANACHOM YACTU C NOCNEAYIOWMM HE3AMEAUTENbHBIM NPEAOCTABNIEHUEM

Takux dpoto CepaucHoit cnyx6e YADRO.
O6cnyxueaHune ¢ 3ameHoi MatumHel

Mo yemotpenmnio YADRO Bam 6Byget npenoctasneH oroBopeHHbIi ypoBeHb

obcnyxusanus, 6o YADRO mHuummpyet noctasky MatumHbl, NpeaHa3HAYEHHOMN HA
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8. YPOBHWM FTAPAHTMIMHOIO
OBCITYXXMUBAHUA

9. 30HA TAPAHTUMHOTO
OBCIYXMBAHMUS

10.3ABEAEHME 3AABKU
B CEPBMCHOM CJTYXXEE YADRO

3ameHy. Bbl gomxHbl 6ygete ynakoeats HeMcnpasHyto MalumHy B TPOHCNOPTUPOBOYHbINA

KOHTeMHEp, B KOTOPOM Haxoaunack MalmHa, AOCTABAEHHAS B KAYECTBE 3AMEHBI,

u BepHyTb HencnpasHyto Mawwuny 8 YADRO. YADRO onnatut TpaHcnopT1posky B obe
CTOpOHbI. Bam moryT BbicTaBMTL cyeT 3a MaLumHy, AOCTABAEHHYIO B KOYECTBE 30MEHDI,
ecnt YADRO He nonyuut Hencnpaeryto Mawuny 8 TeueHne 15 kanengapHeix aHern nocne

nonyyerust Bamn MawwmHbl, npegocTaBneHHoi Ha 3ameHy.

YKa3aHHbIE HMXE YPOBHM OBCNYXMBAHMS NPEACTABASIOT COBOM UCKIIOUMTENLHO
OPMEHTUPOBOYHLIE MOKA3ATENM BPEMEHM NPEAOCTABNIEHUS TAPAHTUIHOTO OBCNYXMBAHMS.
YKa3aHHbIE YPOBHM OBCITYXMBAHMS MOTYT He BbiTb JOCTYMHBIMM BO BCEX PETMOHAX. Bpemst
NPELOCTABNEHMS TAPAHTUIMHOTO 0BCTYXMBAHMSA OCHOBBIBAETCS HO PABOYMX AHSIX M HACAX
no Mockee. Bpemsi peakumn — BpeMeHHOM MHTEPBAN MEXAY BALIMM OBpaLLeHneM

8 Cepsuchyto cnyx6y YADRO u nepebiM KOHTOKTOM MHXeHepa.

9x5 — obcnyxuBaHne 9 4acoB B fieHb, 5 AHEN B Hefenio No paboUYnM AHSIM
c noHepensHuka no nathuuy, ¢ 9:00 po 18:00 no mockoBckoMy BpemeHH,

30 UCKIIOYEHNEM TOCYAAPCTBEHHbIX NPA3AHUKOB.

Tepputopus Poccuiickoint Pepepaumu.

YkasaHHble OdHHbIE B Bawem o6pc1u.|,eHm4 HeO6XODMMbI Ana onpeaeneHua tmna

06CyXMBAHMS, TOYHOM AMATHOCTHKM M MPABMIBHOTO 3AKA3A 3AMYACTEN.
1. Mogenb 1 cepuiHbiit Homep MawwuHei.
2. Aapec pacnonoxenus MawmHbi.
3. HaumeHosaHwue opranmsaumm.

4. Wms v tenedon Bawero npeacraentens ans npoBeaeH s AONONHUTENbHOM

AMATHOCTHKM.
5. Onucanune HencnpasHOCTH.
6. Tpuoputet obpatueHus.

ﬂ,GHHbIe O Mopenn u Cepl/ﬂ:iHOM HOMepe MawmHel HAXo ddaTca Ha Kopnyce MawmuHb

M YNAOKOBOYHOM MaTepmnane.

anOpMTeT o6pqu.|,eHm| BbICTABJIAE€TCA B COOTBETCTBUU CO ClieAYIOWMM ONMUCAHUEM!
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11.KOHTAKTHAA MHOOPMALIMA

12.13MEHEHME YCITOBUM
NONTOXEHUS

13.UHBIE YCJIOBUA

A
I\ 4

o [puopurer 1 (Kputnueckmit) — noteps pabotocnocobroctn MawwmHei,

MPUMBOASILLAS K OCTAHOBKE BCETO TEXHONOMMYECKOro ninn BuaHec-npouecca
Monbsoearens.

e Tpuropurer 2 (Bbicokui) — notepst paboToCNOCOBHOCTHM OAHOO U3 YCTPONCTB
MawwmHbl, 4TO He NPUBOAKT K OCTAHOBKE BCETO TEXHONOTMYECKOrO MK BusHec-
NPOLECCA, HO MPK STOM CO3[AETCS KPUTUYECKAS CUTYALMS, MPU KOTOPOK noTeps
nonHoit pabotocnocobHocTH Bce MalmHbl MOXeT NPOU3ONTH B NIOBON MOMEHT.

o puopurer 3 (CpeaHuit) — Henonanka yCTpOCTBA ABAKETCA HE3HAUMUTENBHOM,
M OHO He OKA3bIBAET BO3AEMCTBUS HA paboTocnocobHocTb MalmHbl 1 He cTaBUT
NOA Yrpo3y OCTQHOBKY BCETO TEXHONOrMYECKOro nnm busHec-npouecca.

o [puopuret 4 (MuHumansHbii) — Tpebyetca nHGopmaums,/KoHCynbTaLMM
MO BO3MOXHOCTSIM UIU BHECEHWNE KOHPUIYPALMOHHBIX M3MEHEHMA
B 06cnyxuBaemyto MaLumHy B CBSI3U C OTKIIOHEHUSIMMU B PYHKLMOHUPOBAHMM
MawmHbl, KoTOpble He NPUBOAAT K CHAKEHMIO KOYECTBA OCYLLECTBIEHMS

ONepaAUMOHHbIX 6M3Hec—npou,eccoa [Monb3oearens.

KoHTakTHbIi uenTp pervctpaumu sanpocos CepaucHoit cnyx6si komnanun YADRO:
Tenedon: +7 (800) 777-06-11

e-mail: support@yadro.com

CepeucHbii nopran: service.yadro.com

MonoxeHune o rapaHTin Ha npoaykumio YADRO pasmelueHo Ha cnepytoLwem

uHpopmaumroHHom pecypce B cetv MuTepHert: https://yadro.com/ (nanee — «Caitt»)

W NpuHUMaeTcs Bamun nytem npucoepmHenms kK Hemy 6e3 KAKMX-TMBO UCKIIOYEHMH
u orosopok. Bel cornawaetecs ¢ tem, yto YADRO Bnpase camocTositensHo

B OHOCTOPOHHEM MOPSAAKE BHOCUTb Nobble n3meHeHus B [onoxeHne o rapaHTim
Ha npogykumio YADRO nytem onybnnkosaHus ero Hoeoit pepakumm Ha Caitre

bes HanpaeneHus yBeaoOMNEHNa O BHECEHHbIX NU3MEHEHUX.

YADRO o6pabartbiBaeT nepcoHanbHble AaHHbIe, NonydeHHsie ot [onbsosatens (ero
NpencTaBuTENeH) CTPOro B COOTBETCTBUM € 3akoHopaTenscteom Poceuitckon Pepepaumm

M TOMBKO C LESbIO MPEAOCTABIEHNS TEXHUHECKOM NOAREPXKM B OTHOLIEHWM [poayKumm
YADRO. O6paboTka nepcoHanbHbIX AAHHbIX MpeactasuTeneit Monb3oBatens B MHbIX LENAX

HE OCyLllecTBnsaeTcs.

Moa 06paboTKoi NepCOHANbHBIX AAHHBIX MOHUMAIOTCS aeicTaus (onepaumm)
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Wi COBOKYMHOCTb IEUCTBMM (ONepaLmit), COBEPLIAEMBIX C UCMONb3OBAHMEM CPEACTB

OBTOMOTM3ALMM MK BE3 UCNONb3OBAHMUS TAKMX CPEACTB C NEPCOHANLHLIMM AAHHBIMM,
BKIIO4As cOOp, 3ANMUCh, CUCTEMATUIALMIO, HOKOMEHUE, XPAHEHUE, YTOUHEHWe
(oBbHOBNEHME, M3MEHEHME), M3BNEUEHME, MCMONb3OBAHME, Nepenady (MpegocTaeneHme,
[OCTYN), AenepcoHan13aumio, GIOKMPOBAHUE, YHUHTOXEHWE NEPCOHANbHBIX AQHHbIX,
BbINOSHAEMbIE NyTEM BefieHns 6a3 AAHHBIX OBTOMATU3MPOBAHHBIM, MEXQHUYECKMM, PYYHbIM

cnocobamm.

Mo nepeomy Tpebosatmio Monbsosartens (ero npeacrasuteneit), a Takxe B cnyyae
NPeKpPALLEeHUs IBUCTBMS MPABA HA TEXHMUYECKYIO NOAAEPXKY B oTHOWeHMM [Mpoaykumm
YADRO, YADRO HesamepnmtensHo npekpaiiaet o6paboTKy NepcoHanbHbIX AAHHbIX,
Q MATEPUAnbHBIE U MHbIE HOCUTENW, COAEPXALLME TAKUE NEPCOHANbBHBIE AAHHBIE,
FOPAHTMPOBAHHO YHUMTOXAIOTCS (30 UCKIIOYEHMEM CYHAEB, NPELYCMOTPEHHbIX

3AdKOHOOATENbCTBOM PCD, KOHKPE&THbIMM AOTOBOPAMU C KOHKPETHBIMU |_|OJ'Ib3OBGTeJ'IeM).

Mpu 3tom YADRO He obs3aHo nonyuats cornacue npeacrasutenei [onssosatens

HO 06pPABOTKY MX NEPCOHANbHBIX AAHHBIX B COOTBETCTBUM C AEMCTBYIOLMM
sakoHopaTenscteom Poccuitckon Pepepaumn, Takoe cornacue obs3aH NOMyYUTb
Monbsosatens u npegoctaents ero B YADRO no tpebosaHuio B TedeHne 3 aHeit ¢ aatl
nony4eHus cooTBeTcTayoLero Tpebosanms. KoHkpeTHble nonoxerus o6 obpabotke
nepCcoHanbHbIX AAHHbIX NpeacTasuTenei [Monssosatens pasmetensl YADRO

Ha cnegylowem nHpopmauroHHom pecypce: https://sp.yadro.com/privacypolicy.pdf.
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